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Reading is a series of
called saccades.

Between the saccades, people fixate, or
stop and look at what they are reading.




Fixations last
The average English word has

During a fixation, people see roughly
/-15 characters or ~
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But, in a larger sense, we cannot dedicate—we cannot consecrate—we cannot
hallow-this ground. The brave men, living and dead, who struggled here, have
consecrated it, far above our poor power to add or detract. The world will little note,
nor long remember what we say here, but it can never forget what they did here. It
is for us the living rather, to be dedicated here to the unfinished work which they
who fought here have thus far so nobly advanced. It is rather for us to be here
dedicated to the great task remaining before us—that from these honored dead we
take increased devotion to that cause for which they gave the last full measure of

devotion—that we here highly resolve that these dead shall not have died in vain—
that this nation, under God, shall have a new birth of freedom— and that
government of the people, by the people, for the people, shall not perish from the
earth,
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right-justified




Spaces in print
you read.




You probably didn't know that
spaces in handwriting "/
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for us to be here dedicated to the great
task remaining before us -- that from
these honored dead we take increased

devotion to the that cause for which

they here gave gave the last full

measure of devotion -- that we here

highly resolve that these dead shall not
have died in vain; that this nation shall
have a new birth of freedom: and that
this government of the people, by

the people, for the people, shall not perish
from the earth
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we 46 here 41 highly 20 resolve 42 that 41 these 37 dead

shall 37 not 24 have 48 died 43 in 30 vain; that 20 this

nation 32 shall 28 have 54 a 34 new 34 birth 31 of -5 freedom:
and 42 that 31 this 28 government 39 of 20 the 20 people, by
the 11 people, for 23 the 13 people, shall 24 not -5 perish
from 20 the 26 earth.

Numbers = units of space
between the handwritten words



=
we here highly resolve that these dead

shall not have died invain: thatthis
nation shall have a new birth of freedom:
and that this government of the people, by
the people, for the people, shall not perish
from the earth



can also be helpful.
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these honored dead we take increased
devotion to the that cause for which : 4 lines
8 lines start

they here gave gave the last full A riew phrase break up
measure of devotion -- that we here a phrase
highly resolve that these dead shall not
have died in vain; that this nation shall
have a new birth of freedom: and that
this government of the people, by the
people, for the people, shall not perish
from the earth

7 lines start
a new phrase

7 lines
break up a phrase
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|s reading easier it we
reformat text™ so that

spaces are meaningful?

“The process of reformatting is a bit like to printing to PDF. On a bad day or for
a very long document, It takes almost a few minutes.




Standard text

NATIONAL CEOGRAPHIC NATIONAL GEOGRAPHIC

D No other magazine brings your kids ﬂ % No other magazine brings your kids
5o much fun and learning! so much fun and learning!

Dear friend

Froen the wild 10 the weind 10 the wosdrous, 1ox

ous nds

" fetoat 0 1atiify that curiesity and treat the young people in yoor life to a th

10 NATIONAL GEocaarnac Kios

Designed to entice, inform, enrich, and challenge today’s inquisitive kids!

D ling yed
5 to NATIONAL Grosaarwic Kios

Designed to entice, inform, enrich, and challenge today’s inquisitive kids!

sicovery, and advesture—with gift wt

44

4. NATIONAL Grocaarac Kios ally for Doys and gls ages 6 to 14, NATIONAL GEOGAA
ver arbal an bits of ieformatio your (hildren's leetsl p clever graphics, as

Weird Bat Troe:

L Yo Ny nD Ne NOSL I your kids 2
Weird Sut Frae: e -

M you could

travel at the

% Ang you can Be sure that the sward-wn
ACCUTI ) ta-date in the finest Nat | ron 1f you could accutate. and up-to-date n the finest Natlonal ( '
Sravel at the
speed of tight, b s pached whths eatunes that kids can't sestst such as Amazieg speed of tight, e
you weeld ghty Pets you-o;:m Amazrisg Avimals, Welrd But Trve, Cool fnveotions, Gatnoess World Records,
20 Just Joddag

Naughty Pets, Spovts Fanedes, Bet You Dide 't Know, and Just Jokdag

get cider, Animals, Weird Bat Troe, Coof Inventions, Gadnness Wovld Records, Now
Sports Funwedes, Bet You Dide’t Know,

Each nsew comes packed with special featares that ids can't resint sach s

There are a0 staries about young people and thelr acx
y J oo
games._hands

plithmenty. , rin

that get kids further involved...
collector’s cards, pu

Give your kids this great educational edge! Give your kids this great educational edge!

. Critically acclaimed Nanomas CIOSRAMSL Kits has Seen

DWO COMBeCt

od Nartosal GroGrarsat Kaes *

amed Per
A

sarmed Periodical of the Year for
of Edux 1Ner a5 been honored

e NATIONAL GEOGRAPHIC KIS fosters hatit

Praised by teachers, parents,
¢ W aees 2 love of ] and dev s and siils that will help your o o excel. Each issue encourages a love of reading an
baliging 2 strong 4ation of anowlied ritscal-thinking skils, The magarn s bearming fus ing a virong foundation of knowledge

AT LD




Standard text

You’'ll love how this magazine encourages your kids to read, reason, and make key
connections. And you can be sure that the award-winning content is wholesome,
accurate, and up-to-date in the finest National Geographic tradition.

Formatted Text

You'll love how this magazine encourages your kids to read, reason, and make
key connections. And you can be sure thatthe award-winning content is wholesome,

accurate, and up-to-date in the finest National Geographic tradition.




Overlaid

You’ll love how this magazine encourages your kids to read, reason, and make key
key rerinectiohsdAnd yan barshestine tthiad theadavdrwimntog contenty isidsolesome,
accurate, and up-to-date in the finest Natiomal Geograptime tnaditiom.
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40 years of reading studies...

23%
. 1 _
2% 1154 |5
| | 75
- T

Increase in reading speed

™ North, 1951 [ Frase, 1979
2 Hartley, 1980 Jandreau, 1986
 Bever, 1989




40 years of reading studies...
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The previous studies explored a range
of strategies to improve readability with spacing.

The following studies report on a specific

flavor of text formatting, called ReadSmart







Community College Computer Literacy Course

Standard

R [cxtbook

formatted
Textbook

Percentage of students
earning

Phrase-
formatted

Textbook
Standard

Textbook

Percentage of students
receiving

Phrase-formatted
Textbook
78%

Positive

Standard

Textbook
50%




Students
anad better
when the text is ReadSmarted.
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Healthy ways to manage your anger

By DoroTHY FoLTz-GRAY

ass Bruton-Ward

of Hoboken, NJ.,

once worked for

a boss who was

critical and dic-

atorial. The boss would dominate

discussions and ignore any comments

not in agreement with hers. During

brainstorming sessions, she would

interrupt Bruton-Ward and her

colleagues and berate them with

remarks like “that’s a terrible idea.”

Bruton-Ward, a 47-year-old media-

relations expert, would walk into every

meeting calm, become increasingly
angry, and exit hopping mad.

Finally she decided to try a yoga

\ S o)
NI I%adcrs
Digest

technique at the meetings to calm
herself. “I'd sit erect, beeathe deeply
and focus on the breath,” she says.
“By doing this simple thing, I could
be auentive without getting caught
up in the anger.”

Bruton-Ward not only solved her
work woes, but by shifting her focus
and breathing slowly and deeply, she
also interrupted the unhealthy phys-
iological response that accompanies
anger. Her heart rate and blood pres-
sure dropped and her muscles relaxed.

The belief that it's healthy to let
off steam no longer holds up. Stud-
ies show outbursts augment and
perpetuate anger, like a bellows

50%
40%
30%
20%
10%

0%

Increased in enjoyment
when article is phrase-formatted

Measure: Post-passage survey




Adults
when the text is ReadSmarted.
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Increase in TOEFL Score
when test is phrase-formatted

Measure: TOEFL score




Native Japanese speakers

0%

Increase in Comprehension Increase in Comprehension
Advanced Students Basic-level Students

0%

Measure: Reading Comprehension on SAT like Essays




Native Spanish speakers

20%
15%
10%

5%

0% - 0%

Increase in Reading Speed Increase in Comprehension*

Measure: Comprehension scores for native Spanish speakers
on English SAT test instructed to read for accuracy” not speed




People
read faster and remember more
when the text is ReadSmarted.




Increase in Comprehension
30%

0%
1st 6th
generation  generation
photocopy  photocopy

Measure: Reading degraded copy (1st or 6th generation photocopies)




Increase in Comprehension

No

. . Istraction
Distractions Distractions

Measure: Reading Comprehension




people remember more

when the text is ReadSmarted.




What’ s really happening?
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# Fixations

Fixation length

Recursive
reading

Standard Text

Poor Superior
Readers Readers

Poor Superior
Readers Readers

Superior
Readers

Poor
Readers

ReadSmarted
Text

Poor - Superior
Readers —~~ Readers

Poor Superior
NS
Readers —~~ Readers

Poor ~_ Superior
Readers 7 Readers




Does that change anything we care about?
Like, ... behaviors?
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OK, people read more efficiently.
But your customers are probably great readers.

Does ReadSmart change anything you care about?
Like, ... customer behavior?




Clickthrough on web ads

Standard text

[Product] and the

free [Branded] support
program can help

you manage your

type 2 diabetes

Dramatic simulation: Try reading each ad aloud
with a longish pause at the end of each line.

Is one ad easier to read/understand?




In A|B tests

people

more frequently when
copy Is ReadSmarted.

0%
Increase in click-through

on ReadSmart ad vs
Standard text formatting




emory for key content

Standard Formatting
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ReadSmart Standard

# Comprehension questions
answered more correctly

Measure: A|B testing

People
when copy is ReadSmarted.




are with friends

Standard Formatting

One stop
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5%
0%

Increase in likelihood to share
when copy is ReadSmarted

Measure: A|B testing

People say they will

when text is ReadSmarted.




Direct mall

12.6% increase
in

when text is
ReadSmarted

Readsmarted MS Word Format

When a direct mail request is ReadsSmarted




Direct mall

Phrase-based Standard
Formatting Formatting

When a direct mail request is Readsmarted




Readsmart changes reading.
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ReadSmart in action: Learning A-to-Z — Books for children — Apple App Store

. This app is designed for both iPhone

and iPad

Category: Education
Released: Nov 24, 2010
Version: 1.4

Size: 2.8 MB
Language: English
Seller: Language Techn
®2010

Rated 4+

ologies, Inc.

LEVELED Book ¢ k

HOW ZEBRAS
GOT THEIR $TRIPES

>J)}

QM(« ‘1 "495»») )//q

A Ugandan Folktale Retold by Ned Jensen ¢ lllustrated by Signe Nordin

Soon other donkeys saw the zebras.

They asked the zebras where they came from.
When the zebras told the donkeys their secret,
the donkeys all rushed to see the wise old man.







ReadSmart in action: Physical books worth reading

Persuasive
Advertising

J. Scott Armstrong

http://bit.ly/SpdpwF

Comprehensive ¢

To specify compi
holders—stockho
community men
objectives for cacl
Stockholders b
buyers to pay mo
information tocu
Customers gail
reassures them th
in using a produ
ofadvertising ine
given to subjects.
the peanut butter
the subjects prefor
the two unidentif|
shown similar fin
Distributors ca
Nutrl-Grain bars
called, asking wl
ensure that a cam
not harm distribi
to run the manu
mean that we we
p. 337)
Advertising mi
inthe United Kiny
of cooperatives h:
declining sales an
size its benefits (¢
campaign: “Busin
were not only to
surveys showed i
you feel a bit mor
a quarter. The can
2000).2
Finally, advert
For example, mig
Nash captured o1
a billboard lovely
atall.”

2 TwelPAa s in
ness of advertising
awards because th
winning agencies
alternative explan

pyTighted Mat

The principles

advertising needs principles ... mot opimions.
Rosser Reeves, famous advertiser, 1961

I'he development of principles is a long-held tradition in advertising. Many great
advertisers have shared their wisdom in this way. In 1871, George P. Rowell,
the founder of Printer’s Ink, described his “Principles of Advertising,” induding
such advice as “Honesty is by all odds the very strongest point .. in an adver-
tisement.” N. C, Fowler followed with three books on advertising principles; the
last one, Fowler’s Publicity (1897), contained over 1,000 pages. While Fowler based
his principles on common sense alone, some have endured, such as the value of
simplicity, the importance of truth, the need for good taste, and the use of free
samples.

The 194 principles in this book are organized to help advertisers design
persuasive campaigns. They start with strategy-related considerations: infor-
mation, influeence, emotion, and mere exposure. General tactical principles
follow: reducing resistance, gaining acceptance, crafting the message, and
attracting attention. The book then deals with principles that are specific to
various media. These include still media (e.g., magazines, newspapers, and
the Internet), and motion and sound media (e.g., TV, radio, and the Internet)
Exhibit C shows the organization of the principles in this book.

Exhibit C Categorles of pe: sion principles

Strategy General tactics

1. Information 5. Resistance
Influerce 6. Acceptance
Emotion 7. Message
Mere exposure 8. Attention

The principles under each of the three major categories (Strategy, General tactics,
and Media-specific tactics) are presented in an order that reflects 2 natural progres-
sion in the design process. They begin with the more general issues and move to
the more specific

While Persuasive Advertising is designed to be read from cover to cover, it also
serves as a reference. To aid in using the book, each of the ten sections summa
rized in Exhibit C ends with a checklist of principles. Key concepts are listed in the
Subject index to help you find principles redevant to a specific problem. Similarly,
a Names index might help you to track down studies or sayings. The Glossary
provides explanations of key terms used in the book. Finally, you will find a
“persuasion principles map” on the last page (page 388)
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ReadSmart is a set of patented technologies created by
Language Technologies, Inc. for improving reading
comprehension, speed, and enjoyment and is used in a
variety of publishing fields. ReadSmart's algorithms
analyze text to give document-specific results: the
arrangement of text for a document is optimized while
preserving the designer’s layout. Once a digital book has SOCIETY FOR HUMAN
been created using ReadSmart technology, nothing is e
lost and it retains the look and feel of the printed edition,

not a generic electronic document.

www.readsmart.com

Select ReadSmart Customers:

CHESAPEAKE BAY
FOUNDATION

rmsanctuary S;ésoa?-ﬁen
rescue + education « advocacy FOR THE Cure
®




